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Trading Partner Certification Status

• There are 115 trading partners who are not HIPAA 
Version 5010 certified for 837 transactions.
o These trading partners have billed approximately $600 million 

to MaineCare and have submitted 39,000+ files since MIHMS 
go-live.

• Of the 114  trading partners, only 4 of the 28 “high 
priority” trading partners are not yet certified.
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Dual Processing Reminder

• MaineCare will continue to accept HIPAA Version 
4010 transactions until March 31, 2012.  After 
March 31, 2012, any 4010 transaction will be 
rejected. 

• If you are a trading partner that is unable to submit 
5010 transactions after March 31, 2012, your 
claims submission will need to be via Direct Data 
Entry (DDE) or through paper claims. 
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Acceptance of 5010 Transactions

• MIHMS started accepting HIPAA version 5010 transactions 
on Friday, February 24.

• Since this time, MIHMS has processed:
o 793 HIPAA Version 5010 837 files
o 34 HIPAA Version 5010 835 files

• The first 5010 COBA file was received from CMS on March 
1, 2012 and was processed on March 3, 2012

• Molina will continue to receive 4010 and 5010 COBA 
transactions until CMS no longer processes 4010 COBA 
transactions.  
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HIPAA Version 835 Transactions

• Since Go-live MIHMS has experienced the following issues 
with HIPAA Version 5010 835 transactions: 
o TR5829 – QNXT data error messages that impacts some 835 

transactions. This is a new issue with 4.8.  There are two 835s that need to 
be resolved once the resolution for this TR is approved for production.  
Resolution of this TR is targeted for this week (3/9/2012).

o Some large volume 835s could not be generated and a work around was 
developed. The root cause of the issue was identified, is being tested, and 
the fix is expected to be deployed this week (3/9/2012).

o TR5795 – 835s  are occasionally are out of balance.  This is a known issue 
since MIHMS go-live. There were three 835s  that were out of balance 
which were manually resolved and new 835s will be generated this week. 
The root cause of the issue was identified, is being tested, and the fix is 
expected to be deployed this week (3/9/2012).
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Summary

• Complete your HIPAA Version 5010 certification if you 
haven’t done so already!

• If you have suggestions on ways to further trading partner 
certification testing, we welcome your feedback.  Please 
send your suggestions to Matt Galletta at 
Matt.W.Galletta@maine.gov. 
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